INSPIRE THE DREAM
NUTURE THE PASSION

Enrolment, Membership, Cancellation and Refund Policy

Effective Date: 1 July 2026

IMPORTANT INFORMATION

o Fees are non-refundable except where required by Australian Consumer Law or where otherwise approved
by The Perth School of Ballet.

e Missed classes, scheduling conflicts and change-of-mind purchases do not entitle participants to a refund.

e Term class enrolments reserve a place for the full school term and are generally non-refundable once the
term has commenced.

o Allfees and prices published by Perth School of Ballet are inclusive of GST where applicable.

Online Bookings and Accounts

The Perth School of Ballet uses an online booking and membership management platform (currently Momence) to manage
enrolments, memberships, class packs, bookings, cancellations and payments.

Participants are responsible for maintaining accurate contact details within their online account and for managing
bookings and cancellations in accordance with this Policy.

Adult Ballet Monthly Memberships
Memberships are recurring subscriptions that automatically renew until cancelled by the member.

Members may cancel their subscription through their online account (currently provided via Momence) or by contacting
The Perth School of Ballet.

Upon cancellation, membership access and entitlements will continue until the end of the current paid subscription
period. No further payments will be charged after cancellation.

Membership fees already paid are non-refundable and cannot be credited or transferred to another membership.

Adult Ballet Class Packs

Class packs are valid for four (4) months from the date of purchase unless otherwise specified.
Unused classes remaining after the expiry date will be forfeited.

Class packs may be transferred to another person with the approval of The Perth School of Ballet.

Any transferred class pack retains its original purchase date and expiry date.
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Class packs are not redeemable for cash and are not refundable except as required by Australian Consumer Law or where
approved by The Perth School of Ballet.

The Perth School of Ballet may, at its discretion, grant an extension to a class pack expiry date in exceptional
circumstances.

Adult Class Cancellations

Casual classes may be cancelled or rescheduled through The Perth School of Ballet’s online booking platform (currently
Momence) in accordance with the booking conditions displayed at the time of booking.

Casual classes cancelled more than 30 minutes before the scheduled class start time will receive a class credit to the
customer's online account.

Workshops, intensives, examinations, performances, special events and other activities may have specific cancellation
conditions which will be advised at the time of registration.

Failure to attend a booked class or activity does not automatically entitle a participant to a refund, credit or extension.

Recreational and Children's Term Classes

Recreational and children's classes are enrolled and paid for on a term-by-term basis unless otherwise advised.
A student's place in the class is reserved for the duration of the applicable school term.

Fees are payable in advance and secure the student’s place within the class.

Students are encouraged to attend all scheduled classes throughout the term. Missed classes do not automatically entitle
a participant to a refund, credit or extension.

Where suitable class availability exists, The Perth School of Ballet may, at its discretion, offer a make-up class for missed
recreational classes. Make-up classes are not guaranteed and must be completed within the timeframe advised by The
Perth School of Ballet.

Term enrolments are not transferable to another student.

Term Enrolment Cancellations
Arequest to cancel a term enrolment must be submitted in writing.

Refunds are not available once the term has commenced except where required under Australian Consumer Law or where
approved by The Perth School of Ballet in exceptional circumstances.

Where a refund is approved after the commencement of term, The Perth School of Ballet may deduct:
e the full value of classes already attended;

e any booking, transaction or administrative costs incurred; and
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e any otherreasonable costs already committed on behalf of the student.

Cancellation by the School

The Perth School of Ballet reserves the right to cancel, reschedule, combine or substitute classes, instructors, venues,
workshops, performances, examinations or events where reasonably necessary.

Where a class or activity is cancelled by The Perth School of Ballet, participants may be offered a replacement class,
transfer, credit or refund, as determined by The Perth School of Ballet and in accordance with Australian Consumer Law.

Refunds
The Perth School of Ballet does not provide refunds for:
e Change of mind;
e Failure to attend a booked class, workshop, examination, performance, event or activity;
e Scheduling conflicts;
e Partial use of memberships;
e Partial use of class packs;
e Unused classes remaining on an expired class pack.
Approved refunds will be processed using the original payment method where practicable.

Requests for refunds due to exceptional circumstances may be submitted in writing and will be considered by The Perth
School of Ballet on a case-by-case basis.

Where a refund is approved, The Perth School of Ballet may deduct the full value of any classes, workshops, activities or
services already attended or provided, together with any booking, transaction or administrative costs incurred.

Nothing in this Policy excludes, restricts or modifies any rights available under the Australian Consumer Law.
This Policy will be reviewed annually.

By enrolling, purchasing a membership or class pack, or booking a class or event with The Perth School of Ballet,
participants acknowledge that they have read and agree to this Policy.
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